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Florida Bureau of Fire Standards and Training

Fire Officer II Content Outline
NFPA 1021

I. Human Resource Management 
and Leadership (NFPA 5.2) ............... (20%)
A. Performance enhancement and 

guidance (NFPA 5.2.1)
B. Performance evaluation (NFPA 5.2.2)
C. Performance development (NFPA 5.2.3)

II. Community and Government 
Relations (NFPA 5.3).......................... (10%)
A. Establish and foster allied organizational 

relationships (NFPA 5.3.1)

III. Administration (NFPA 5.4) ............... (24%)
A. Policy and procedure development 

(NFPA 5.4.1)
B. Project and budget development 

(NFPA 5.4.2)
C. Purchasing processes (NFPA 5.4.3)
D. News release preparation (NFPA 5.4.4)
E. Report preparation (NFPA 5.4.5)
F. Plan development and implementation 

(NFPA 5.4.6)

IV. Inspection and 
Investigation (NFPA 5.5) ................... (10%)
A. Origin and cause determination 

(NFPA 5.5.1)

V. Emergency Service 
Delivery (NFPA 5.6) ........................... (26%)
A. Multi-unit operational planning 

(NFPA 5.6.1)
B. Post-incident analysis (NFPA 5.6.2)
C. Resource analysis and planning reports 

(NFPA 5.6.3)

VI. Health and Safety (NFPA 5.7) ........... (10%)
A. Injury and risk analysis reports 

(NFPA 5.7.1)


